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Chairperson’s Statement 
It gives me great pleasure to welcome you to the Annual General Meeting of our 

organisation. Today we would like to share with you the work undertaken by the Board and 

our members during 2011, highlighting our achievements and signaling our future plans.  

 

The Kwa Dukuza Resource Centre has directed itself towards the implementation of three 

important aspect of educational development, that is, the development of ICTs in the 

community, the development of MST programmes for school going learners and the 

development of Skills Development for post school learners. I think the introduction of the 

Skills development programmes comes at a time when there is a huge need to place youths 

into job opportunities. Education interventions to rectify skills shortages takes time to 

implement and even longer to have an effect, particularly given the large number of young 

South Africans who start school but fail to complete Grade 12. Until these improvements 

are made, those that drop out from school and school leavers who do not pursue further 

education and training and will struggle to be absorbed into the job market. Further to this, 

the shortfalls in the education system constrain the prospects of young people, leaving them 

ill-equipped for the workplace, in many cases without basic competencies.  

 

Young people also lack work experience, which provides critical on-the-job learning and 

training. Experience is vital: a young person with some work experience is in a far better 

situation than one without. South Africa faces the harsh reality that not enough people 

work. Out of a population of some 50 million people, there are only 13.1 million employed. 

Poverty, inequality and social inequities stem from the exclusion of the majority from job 

opportunities. Greater employment and economic participation would help make progress in 

reducing poverty and income inequality in South Africa.  
 

The Kwa Dukuza Resources Centre had originally been established to deliver ICT 

education and educational resources to the local community and beyond. This aspect has 

been well taken care of thus far. The Centre is planning to introduce courses in the direction 

of website building, A+, Cisco, etc. and advanced courses in Microsoft.  

 

For me, the most important aspect of computers in education is that they provide drill and 

practice for the learners. Unlike educator instruction, which may become tedious over time, 

computers provide motivation to the learners to continue learning. Utilizing computers in 

education makes abstract concepts visible to learners who may be discouraged from learning 

material. Computers have become an ideal resource within the learning and teaching arena. 

They have helped learners to "use their mathematical knowledge and stimulate them into 
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making their thinking visible. Various tutorial programs, instructional games, problem solving 

games all serve their purpose in stimulating the minds of learners, but the most effective aspect 

of the computer is the Internet.  
 

MST programmes, since inception, have become an important part of the Centres 

functionality. The Centre provides various types of resources to improve the quality of 

MST to encourage learners to follow a science career path at tertiary and thereby increase 

the pool of skilled labour resources in the country. 
 

I would like to express my gratitude to all of our donors, especially Sappi Limited, our 

principal donor, for their excellent support since inception and for the computer upgrade at 

the end of 2011. Anglo American Chairman’s Fund and Nedbank Foundation (MST 

Intervention), D G Murray Trust Fund and Absa Foundation for sponsoring the Skills 

Development programmes for post matric learners and Internet Solutions for the internet 

services. On the local front, I want to express my since thanks and appreciation to the Kwa 

Dukuza Municipality for the sponsorship of General Staff at the Centre since inception, 

Mr T Reddy ( T.T. Reddy Trust and Bartel Kabel Werke) for computer hardware and 

Randees Electrical for electrical maintenance at the Centre. The Centre needs more local 

donors after all we contribute to the development of the local community. 

 

I wish to recognise the dedication of my fellow Board members and the Centre management 

and staff, and last but not least the volunteers and members that support the Centre on a 

daily basis. 

 

I am also pleased that through good housekeeping and diligent purchasing the expenditure 

has been well contained and cash resources are sufficient to cover the company’s 

requirements for working capital and capital expenditure in the foreseeable future.  

It has been a great honour for me to continue serving as the Chairperson of Kwa Dukuza 

Resource Centre; we strive to ensure that our processes are inclusive, transparent, 

responsive, and always centered on the needs of our learners, youth, schools and the 

community at large. 
 

 

 

Mbusiseni Mbongeni Mazive 

Chairperson – Kwa Dukuza Resource Centre 
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Overview 2011 

Enhancing Education in the community 

Preamble 

Since its establishment in 2000, the Kwa Dukuza Resource Centre has been committed to 

improving education – preparing learners around its vicinity to thrive in the global knowledge 

economy. Kwa Dukuza Resource Centre has focused on improving teaching and learning 

through effective use of technology, advancing the Revised National Curriculum Statement 

(RNCS) and Further Education and Training (FET) education both to educators and 

learners.  

The Centre also showcases technology solutions that support the creation of 21st century 

skills such as digital literacy, problem solving, critical thinking and hi-tech technology 

education. The Centre works with many rural schools where funds for technology 

infrastructure are scare – much less than for basics such as water, electricity, toilets, or 

telephone. Through the generous sponsorship from Sappi, Nedbank Foundation, Anglo 

American Chairman’s Fund, D.G. Murray and Absa Foundation, it is possible to take 

education into the rural schools thereby helping to bridge the existing education divide. 

Originally, the Centre commenced with the ideas of educational provisioning to schools in the 

area, but today, Information Communication Technology (ICT) has become our focal point. 

Whilst it still remains a focal point, the Centre has evolved further to provide skills 

development for successful Grade 12 learners that had left school in the last two years and 

as yet not found any employment or have no means of attending tertiary institutions. We are 

very fortunate that most of our projects are directed and funded for our rural communities.  

The hunger and thirst for computer technology from these communities are immense and we 

find it difficult to cope at times. It is also a great pleasure working with these communities as 

their enthusiasm, interest and their willingness to learn against all odds is incredible. We have 

directed our efforts at our rural communities and it is true to say that these are our “lost 

communities” as many donors have not shown much interest in taking development to these 

communities for upliftment. 
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Our Vision 

The Kwa Dukuza Resource Centre will be influential in the enhancement of education, 

through the provision of equitable access of resource materials that benefits the broader 

community of Kwa-Dukuza.  

The Model 

The community in which we serve is predominantly poor and African with an unemployment 

rate of approximately 31%.  Most people that do receive an income are in the unskilled job 

market or are pensioners.  The economic base of the area is vested in agriculture, tourism and 

the manufacturing sectors. The Sappi Kwa Dukuza Resource Centre’s focus is to provide 

access to resources to as many schools and organisations as possible. For this reason, 

management provides membership opportunities at a minimum cost on a three-month cycle, 

and no additional charges are levied for access to computers and the Internet. Administration 

services like printing, faxing, photocopying, lamination, and bookbinding are provided at cost. 

All MST and Skills Development courses are free to interested learners within the iLembe 

region. 

Three full-time staff members work at the Centre, alongside a core of 4-6 volunteers, 

"trainees" or learnerships. The Centre offers learnerships to individuals on a month to month 

basis which helps learners involved in Skills development projects to master various skills. The 

trainee program is popular because of the skills enhancement that comes with it - called a work 

progression program. The Centre aims to develop skills in trainees so that they can obtain 

employment elsewhere. Neither trainees nor board members receive remuneration for their 

assistance to the Resource Centre.  

Governance & Staff 
The Kwa Dukuza Resource Centre is governed by 10 Directors and a wider Board who 

meet quarterly to make final decisions on major issues. An Executive committee consisting of 

Board of Directors and members of the Wider Board who reside in the area meet every 6 

weeks to attend to operational issues. Presently, due to the tragic loss of Pravin Narrandes 

on 20th May 2011, the Centre has a management staff of 3 full time personnel and 1 part 

time IT personnel. This is supplemented by a number of volunteers that help in various ways 

to alleviate the workload of the senior staff. We were also fortunate to obtain a learnership 
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Board of Directors 

Executive Management 
Committee (EXCO) 

General Manager 

Financial Manager Projects Manager 

Project Facilitators 

Administration Manager 

Assistant Administrator / Computer Facilitator 

Volunteers 

General Assistant 

student from the Travel and Tourism unit to help in ways possible to make functionality 

better.  

The job description entails the following: 

General Manager/Fundraiser: Manages and oversees the Centre functionality and is 

involved in fundraising, marketing, reporting, etc. 

Financial Manager: Oversees financial issues, reporting, budgeting, cost reports, audit 

preparation, sales and part of fundraising process. She has also taken on the Secretarial 

role after the demise of the late P.A. Narrandes. 

Project Manager: Oversees all the projects (In house and funded projects) which the Centre 

under takes - reporting, statistical analysis, school visits, marketing, housekeeping, etc. 

Computer Facilitator: Assists in the running of the reception and administrative services, 

facilitates computer classes at various levels and does computer trouble shooting and 

computer upkeep together with the volunteers.  

General Assistant (Sponsored by Kwa Dukuza Municipality): Helps to maintain the 

cleanliness of the Centre and assists in general duties. 

Volunteers / Trainees: Gain administrative skills by assisting with administrative tasks and 

assist our members with computer queries. The Centre provides the volunteers with life, 

secretarial and commercial skills that has allowed many to be placed in formal employment. 

Organogram 

 

 

 

 

 

 



 

 

9 Kwa Dukuza Resource Centre – Annual General Report 

 

January 2011 to December 2011 

Beneficiaries 
The Centre measures its success on the basis of its membership registration, project 

enrolment and facility usage. Membership has reached 19 195, over 10 000 members have 

enrolled as day passers approximately 150-180 users pass through its doors on a daily basis.  

Over the years we have encouraged people using the Centre to register as a member instead 

of opting for a day pass. This has become evident in the illustration below which is very 

pleasing.  

The membership of the Centre is predominantly African youth from Kwa Dukuza and 

surrounding rural areas. 

Registration costs have been kept to a minimum at forty rand for adults and fifteen rand for 

scholars for a three month period. This registration cost entitles the members to utilize the 

computers which are equipped with Microsoft Office (they have a choice between either 

Office 2003 or Office 2007), free internet and printing at fifty cents per page. We have also 

included registration costs for all the learners participating in all of our funded projects. 

The Centre offers free basic computer literacy classes and hosts informative HIV/Aids 

workshops for the community. Most of our funded MST (mathematics, science and 

technology) classes are aimed at the deep rural schools where resources are limited.  

We hold special computer classes for schools, focusing on school administration and 

educator needs. Schools register at no charge to borrow our teaching aids which include: 

models, charts, chemicals, etc. The Department of Education utilizes the Centre as a central 

venue for cluster workshops, training and ward meetings.  

The Highest registration is amongst the youth (77%) 

The Majority of registrations are in the African population group (84%) 
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Student success is another important performance indicator. In most cases, learners are from 

areas that do not have electricity at all and have never utilised educational resources in their 

lives. Inspired by the added impact of audio and visual stimuli, learners find these modern 

communication media immensely gripping and motivating.  

The more advanced technology learners are assessed on their understanding of concepts as 

well as development of critical life skills, like teamwork, communication, leadership, and problem 

solving. This information is then fed back to the schools they attend during the day.  
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Challenges for the future 
The future is always a challenge especially in this difficult period of recession. South Africa 

has been through the recession for almost five years and it is organisations like us that suffer 

a great deal. Funding, as stated previously is a major challenge and the iLembe region is not 

conducive for this purpose. This is due to the lack of large industries and corporations. 

Existing industries are inundated for help by so many schools and organisations which makes 

it difficult to obtain funding. 

 

We are also on a fundraising drive by means of pledges, project development and the hire of 

our seminar and conference facilities for a nominal fee. This helps to sustain our Centre to a 

certain level. Our biggest challenge to date is to upgrade the Centre with items that have 

perished due to extensive usage for more than a decade. 

 

The Resource Centre’s digital village is highly utilised and with the depleted number of 

computers - it was not possible to accommodate everyone. We were fortunate enough that 

our principal donor Sappi Limited came to our rescue by donating computers to replace our 

outdated computers. Computer technology (ICT) is our core business and we need to keep 

this aspect functional all the time. On behalf of the Board and Resource Centre staff, we 

want to place on record our sincere thanks and appreciation to Sappi Limited for this 

magnanimous gesture. 

 

 The furnishing of the conference Centre with suitable chairs will make us sustainable for a 

while as we would have our own equipment rather than hiring them which is not cost effective. 

We would hire the conference Centre more frequently than before. 

 

Our main objective is to grow the Centre to a level where people can access their accounts, 

pay their lights and water account, pay their television licence, communicate with friends and 

relatives through internet usage. Our town is steeped in agriculture and job opportunities are 

very scarce in the region. Our task is to educate our learners and youth with scarce skills 

(mathematics and science) and prepare them for tertiary education so that they can obtain a 

good pass, find jobs and support their families. We are achieving this objective to a certain 

degree, but it will take time and more effort on the part of the learners to achieve what we set 

out to do. 
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Self-Sustainability Projects 

Digital Village 

Since information and communications technologies (ICTs) are increasingly becoming a 

foundation of our societies and economies, the digital divide means that the “information have-

nots” are denied the option to participate in new ICT jobs, in e-government, in ICT’s 

improved healthcare and in ICT enhanced education.  More often than not, the “information 

have-nots” are in developing countries, and in disadvantaged groups within countries.  

Over 80% of current job opportunities in South Africa require computer literacy at entry 

levels. But geographic and financial restraints make it impossible for many of the schools in 

the Kwa Dukuza area to provide their learners with instruction in computers.  

 

The Resource Centre's "Digital Village" addresses this gap. The computers not only 

connect users to the rest of the world via e-mail and the Internet, but also provide the 

opportunity to learn to use interactive educational software, as well as vital business packages 

like Microsoft Word, Excel and PowerPoint. 

Microsoft Unlimited Potential Computer Fundamentals Course 

The Office based course consisting of Microsoft Unlimited Potential Computer 

Fundamentals official courseware has continued throughout the year. This is a 16 hour 

programme but at times additional instruction is given to weaker students so that these 

individuals would understand the content well. Ninety local community individuals have also 

been through the programme during 2011. The cost of this 16 hour course has been kept at 

R 450.00 per person. The class comprises of young and old who are employed and 

unemployed. There is always hope of finding employment for those completing the course.  

The groups comprises of the following: 

Africans 83% 

Other 17% 
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Free Computer Literacy Classes 

In addition to our usual computer literacy classes held for new members, 40 underprivileged 

people, selected by Child Welfare from surrounding rural areas have gone from being totally 

computer illiterate to typing letters and CVs. Each class is approximately 15 hours and 

teaches the basic fundamentals of computer usage. We get a new group every two to three 

weeks and many of them even become members of the Centre. These groups are mainly 

women with an average age of 25 to 35 years and many have very low education levels. They 

are unemployed and presently involved in a Domestic Workers course at Child Welfare. It is 

interesting to note that these individuals are keen to become computer literate and join the 

main stream certified paid courses at the Centre. 

Computer Application Technology (CAT) for Rural Schools 

Imbuyiselo and Banguni Secondary Schools, both situated in outlying rural areas, have 

continued to use the Centre to perform their CAT lessons. The educators and learners are 

each responsible for their own transport to and from the Centre for lessons held during 

school hours and school holidays. The educators and learners from these schools have shown 

tremendous determination and commitment towards education. 

Primary School Mathematics 

The Centre also runs Primary School mathematics workshops for Grade 6, 7, 8 and 9 

progressively. Once the learner passes Grade 9 they are encouraged to join the 

PROTEC Stanger, Nedbank or Anglo MST funded programme at the Centre.  These 

workshops are during the week or the holiday period and the objective is to help learners 

develop and understand basic concepts in mathematics. This also provides good grounding 

for secondary school curriculum.  

Technology Classes 

Technology is the application of knowledge, skills and resources to solve a problem.  The 

technology lessons tackle this statement, through a supplementary school technology lesson 

programme that uses Lego Dacta to help address the basic mathematics and physics 

concepts that learner’s battle to grasp at school.  The lessons also focus on basic life skills 

such as communication, team building, and presentation skills.  The following lessons are 

addressed: Gears, Levers, Pulleys, Force and Structure, Design, Problem Solving, 
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Pneumatics and Energy. Local primary schools and learners from the funded projects 

participate in the technology programme throughout the year. 

Reference and Study Centre 

Learners utilise the various encyclopedia and other resources at the study centre. We also 

have numerous Grade 12 study groups that utilises the resources to improve their pass rate.  

Conference Facilities 

Our conference facilities are utilised by various organisations throughout the year. We 

receive a small remuneration from these organisations for the usage and the money received 

goes towards the upgrade of facilities. Joshua Doore regularly conduct regional meetings at 

the Centre, Capitec utilize the Centre for interviewing candidates for surrounding branches 

and Tourism World Academy had utilised the Centre the entire year- 1 week per month to 

conduct their training. PROTEC Saturday School and Vacation classes are also 

conducted at the Centre. 

Volunteerism & Learnerships 

Volunteers 

Volunteers have formed a significant part of our work force since inception. Many of our 

volunteers have obtained job opportunities with the life skills that they obtained from 

volunteering at the Centre.  We have also taken many in-service students on an ongoing basis 

to gain work experience. 

The volunteers normally come from our funded skills development programmes or 

PROTEC ex-students. Individuals are accorded the opportunity to learn various 

administrative skills that provide skills for their future job opportunity ventures. Volunteers 

are normally involved in secretarial duties, facilitating computer literacy, and they help with 

projects and are part of the day-to-day activities at the Centre. 

Many of our past volunteers involved in full time jobs offer their services on weekends and 

during their leisure time. 
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Travel and Tourism- Volunteers in Training 

The Department of Tourism has started a KZN Ambassador Programme as part of their 

social responsibility implementation project with Tourism World Academy appointed as the 

project implementer. 

Unemployed individuals who have either studied tourism or hospitality in school or at a 

tertiary institution have been recruited to do in-service training at various companies and 

municipalities. The Centre has taken on one trainee for a period of 12 months. The trainee 

joined the volunteer programme to go through the different sections of the Centre and gain 

as many skills as possible. The monthly training workshops for these volunteers takes place at 

the Centre for a nominal fee paid to the Centre by the Travel and Tourism unit.  

Career Guidance 

This is an important aspect of our services. We offer this service to all schools and learners in 

the iLembe district. All our learners on the funded programme go through this process. S. 

Sham our Career guiding officer tests each learner and advises the learner or the learners’ 

parents on their interests or aptitude for a specific area of study. He also advises them on 

course structure, cost of university studies and provides an “action plan” to study for 

examinations. 

Workshops 

The following workshops were held during the course of the year at no charge:  

1. University of Pretoria conducted a Teacher upgrade workshop for improvement in 

qualification.  

2. Principals from various schools attended a TRAC (Technology Research Activity 

Centre) workshop. 

3. Department of Education held the following workshops:  

 Workshop for drama and art 

 Principal workshops 

 Early childhood development workshops 

 Ward Meetings 

4. SA Medical Research Council conducted Aids Vaccination workshops for adults 

in the area.  

5. Kwa Dukuza Environmental Work Group workshops also take place at the Centre. 
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Funded Projects 

Mathematics, Science & Technology (MST) Education 

Quality in mathematics, science and technology (MST) education is an ever increasing 

requirement for the development of skills needed in modern economies. South Africa has for 

many years struggled to deliver an acceptable quality of MST education in primary and high 

schools.  

Review of our Grade 12 mathematics and physical science results shows that we face 

daunting challenges in improving the pool of skilled labour resources in the country. Evidence 

shows that our school system is failing in respect of mathematics and physical science 

education and that, while South Africa has indeed made progress in repairing an education 

system that was severely damaged by Apartheid, we are still far short of international 

standards in these areas.  

Over the past 18 years, there have been major efforts to improve the quality of MST 

education in South Africa, including the National Strategy for Mathematics, Science and 

Technology Education in General and Further Education and Training and the Dinaledi 

project. As much as the Department is trying to display the said success of their pet project, 

the Dinaledi initiative, the results of these schools have not improved the quality of learners 

entering tertiary education facilities or the work place. The influence of the project is minimal 

when we look at the skills pool within the labour sector. The scarcity of specialised personnel 

in engineering and science is still on the wane and nothing new is happening to increase the 

status of labour resources within this sector. 

The transformation of the national curriculum has sought to address the challenges of MST 

education but in many ways, this has exacerbated the situation by overloading schools and 

educators with too many changes in a very short period of time.  

The Kwa Dukuza Resource Centre has been contributing to the development of MST in 

the area via various funded programmes. The programmes were aimed at the schools lying on 

periphery of the Kwa Dukuza region and the deep rural areas. We worked with 80 to 100 

learners from our Anglo American Chairman’s Fund and Nedbank Foundation funded 

projects and another 120 learners from the Sappi sponsored PROTEC Programme. This 
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accords learners the opportunity to do well and create a better educational life for 

themselves. 

Anglo American Chairman’s Fund Grade 11 MST 

All the learners on the programme passed and were promoted to grade 12. Most learners 

enrolled on the programme are under performing learners from deep rural areas.  

Participating Schools: Nonhlevu, Groutville, Darnall, Stanger South and M.L. Sultan 

Secondary. 

                 Learner Enrolment 

Learners on the Programme Grade 11 

Males 20 

Female 20 

 

                 Grade 11 Pass Rate 

Grade 11 Benchmark Average Final Average 

Mathematics 20.85% 43.10% 

Physical Science 19.35.73% 45.85% 

 

 Although their marks have been low they have more than doubled since the beginning of the 

programme and they have an opportunity to improve the results in the New Year.                                                 

Nedbank Grade 11 and 12 MST 

The Nedbank programme was a huge success with improvement in results from all learners.  

Participating Schools: Banguni, Shekembula, Tshelenkosi, Imbuysielo, Stanger 

Secondary and Stanger high. All the learners on the programme were African, mainly from 

the rural communities.  

Learners on the 

Programme 

Grade 11 Grade 12 

Males 16 25 

Female 25 16 
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Grade 11Pass Rate Benchmark 

Average 

Final Average 

Mathematics 24.29% 38% 

Physical Science 24.73% 40% 

 

 Grade 12 Pass Rate Benchmark 

Average 

Final Average 

Mathematics 27.82% 46% 

Physical Science 29.37% 44% 

                  

Final Matric Results for Project Students 

Bachelor Pass 18 43.90% 

Diploma 17 41.46% 

Higher Certificate 06 14.63% 

Total 41  

 

Nedbank Back to School Programme 

Many of the rural schools that the Centre deals with on a daily basis have a high volume of 

orphans and child headed households. Many of these learners cannot afford to purchase full 

uniforms. Partnering with Nedbank, the Centre made it possible for 231 learners to receive 

full uniform sets including socks, shoes, dress/skirt/shorts and shirt and jersey. A handover 

function was held at Shekembula Secondary School in the Doringkop area. Principals, 

Department of Education officials, Nedbank head office and local branch representatives 

and Resource Centre representatives were invited. The value of the uniforms ranged 

between R600 to R700 per learner. Following the success of the uniform handout, Nedbank 

requested that the Centre implement a stationery handout set for February 2012. Nedbank 

had tasked the Centre to implement a stationery hand which had been done during February 

2012. 

PROTEC Stanger (MST Programme sponsored by Sappi)    

PROTEC Stanger, a Sappi funded MST (Mathematics, Science and Technology) 

Education programme for the underprivileged has been at the forefront of Education 

development within the iLembe region for the last 14 years. PROTEC Stanger learners 
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had once again performed extremely well in 2011, achieving 100% pass rate. The results are 

as follows:                         

Grade 12 PROTEC Stanger Pass Rate 

Bachelors 28 70% 

Diploma 09 22.5% 

Higher Certificate 03 7.5% 

 

Learners received a total of 44 Distinctions. Four learners namely, Siboniso Gift Nxele, 

Knowledge Nxumalo, Portia Mthembu and Thabiso Ndaba had performed exceptionally 

well with distinctions. 

Comment by Alan Govender, Sappi Resource Centre Manager: “I must commend these 

learners for their excellent results.  Learners like Siboniso Gift Nxele with an impressive six 

distinctions, Knowledge Nxumalo and Portia Mthembu each with five distinctions and 

Thabiso Ndaba who achieved three distinctions, spent all their spare time at the Centre 

during the last four years working constantly to achieve excellent results. It was always a 

pleasure to help these learners as they had been very committed and dedicated to achieve the 

success they now enjoy.” 

Both Knowledge Nxumalo and Portia Mthembu are at UKZN medical faculty whilst 

Siboniso Nxele and Thabiso Ndaba are pursuing a degree in chemical and electrical 

engineering at the same university. 

In showing his appreciation, Knowledge Nxumalo has the following to say: “I thank the Sappi 

Resource Centre and PROTEC Stanger for providing me with the resources and the use 

of the facilities which made studying enjoyable. I am also grateful to the PROTEC tutors 

and staff of the Sappi Resource Centre for being patient, kind and willing to assist at all 

times.” 

Portia Mthembu stated: “Coming to the Sappi Resource Centre each day has been a 

delight simply because we could use the computers to research our projects and assignments 

as well as helping with other aspects of our school work. This has definitely made life easy for 

me. I am going to miss the Resource Centre as it has been my second home. I want to thank 

our PROTEC tutors and the staff of the Sappi Resource Centre for making life easier 

for many of us”. 
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Skills Development Programme for Post School Leavers 

The persistently high rate of unemployment in South Africa is one of the most serious socio-

economic problems facing the present government. Only two in five working age adults in 

South Africa (those aged 15 to 64 years old) have a job and more than 4 million people – 24 

per cent of the workforce – are currently unemployed.  

For South Africa to become more inclusive, many more people need to be provided with the 

opportunity to work and make a productive contribution to the economy and society. 

Unemployment also has a negative effect on future output. It is not only about earning an 

income – it also promotes dignity, independence, achievement and innovation. The 

unemployed do not acquire the skills or experience needed to drive the economy forward, 

which in turn inhibits the country’s economic development and imposes a larger burden on the 

state to provide social assistance. Unemployment is associated with social problems such as 

poverty, crime, violence, a loss of morale, social degradation and today many of our youths 

take refuge in drugs, alcohol criminal or deviant activities. 

The problem of youth unemployment in South Africa is acute and has worsened significantly 

over the last two years as a result of the recession. Government has also failed in its duty of 

creating tangible job opportunities and very few business enterprises are being established to 

accommodate youths at the work place.  

In order to help youth from the iLembe region to gain various skills that may help them find a 

job opportunity, the Kwa Dukuza Resources Centre conducts Skills Development 

Programmes for post matric learners that have completed matric within the last two years and 

are not attending a tertiary institution or have not obtained a job opportunity.  

The Skills Development course structure is directed to various needs: learning financial 

skills, both theory and computerised, small business entrepreneurships, developing leadership 

skills, communication both verbal and written skills, problem solving, conflict resolution and 

procedures to conduct meetings, etc.  Accounting will be an added advantage to learners as 

they would be involved in developing their financial skills and completing computerised Pastel 

Accounting. 

The course is opened to any students that had passed matric in the last two years and are 

prepared to spend time at the Centre and work diligently in obtaining their skills development 
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experience. The Kwa Dukuza Resource Centre would help to place top performing learners 

from the programme in job opportunities as a start to their careers.  

We place on record our sincere thanks and appreciation to both the Absa Foundation and 

D.G. Murray Trust Fund for funding the Skills Development programme for two different 

areas- the North and South of Kwa Dukuza which includes the rural communities. 

Absa Skills Development 

The Absa skills development programme commenced at the beginning of September 2011 

and has been really well received. The programme will conclude at the end of July 2012 with 

Pastel being the last facet to be undertaken by students. The Absa Skills Development 

Programme is confined to the north of Kwa Dukuza and students travel great distance to 

participate in the programme. 

DG Murray Trust Fund Skills Development 

The DG Murray Trust programme commenced during mid-October 2011 and will continue 

through to 2012. The dedication and commitment of these students has been excellent. 

These learners are highly motivated to improve their skills and make something of their lives. 

The D.G. Murray Skills Development Programme is confined to the South of Kwa 

Dukuza. 

Outreach 

Taking the Nedbank and Anglo MST Programme to the Rural Communities 

During the September 2011 holidays, we scheduled the 3 day MST programme in one of 

the rural schools (Shekembula Secondary).  This allowed more Grade 11 and 12 learners 

from the rural schools (Shekembula, Imbuysielo, and Banguni Secondary) to attend the 

programme and gain some benefit. This had been a very successful venture and our tutors 

travelling to a single venue made it cost effective for all learners. This was highly received by 

the schooling community and School Governing Bodies. We hope to continue these 

programmes during 2012. 
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Child Welfare Winter Fair 

The Sappi Kwa Dukuza Resource Centre plays a small role in helping the Child Welfare 

Kwa Dukuza Winter Fair each year within the administration sector of the fair. The Winter 

Fair is run each year to raise funds so that the society could implement community programs 

successfully. This is indeed a huge undertaking and we are happy to be associated with 

serving the community and also appreciate the magnanimous work of the society in our various 

communities. 

Food for Life 

We were partnered with the local Food for Life unit via Harry Mahdey to feed our 

underprivileged schools, both locally and in our rural schools. This had been an excellent 

gesture on the part of Food for life and we place on record our since thanks and appreciation 

to Harry Mahdey for organizing the event. 
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Funded Projects Gallery 
 

 

Nedbank Gr12  MST 
Nedbank uniform handout to 

poor & orphaned learners 

Nedbank Stationery handout Anglo Gr11 MST 

Outreach programme at 
Shekembula Secondary 

Outreach programme at 
Shekembula Secondary 
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Funded Projects Gallery 
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Development 

Skills Development students 
prepare portfolios 

Anglo Gr11 

Learners  study computer 
components (A+) 

PROTEC visits science lab at 
UKZN - Westville 



 

 

  

January 2011 to December 2011 

Kwa Dukuza Resource Centre – Annual General Report 28 

Donors 

Principal Donor - Sappi Limited 

Comment by Sappi: 

Good business practice includes support for the social and developmental aspirations of the 

societies and communities in which we operate. Our funding objective is to effect meaningful 

change by providing equitable access to resources and opportunities in response to identified 

needs in areas where we operate. We adopt an involved, participatory approach firstly 

identifying the needs of individual communities, secondly consulting extensively with the 

community, its leaders and with local government and then tailoring appropriate programmes 

to meet the specific needs of the people and the environment. In this way, projects become 

more sustainable and self-sufficient. 

This approach is borne out in particular by Sappi’s support for the Kwa Dukuza Resource 

Centre. Sappi had the vision in 1998 to initiate and establish the Kwa Dukuza Resource 

Centre which has become an icon for education in the iLembe area. Today the Resource 

Centre serves a large number of school learners and the community at large to uplift their 

educational potential and create a better life for them. The Centre remains Sappi’s flagship 

Corporate Social Responsibility programme – a shining example of a successful project, 

which is becoming more self-sufficient and sustainable as it grows year upon year. Sappi is 

extremely proud to be associated with this first world institution that caters for a variety of 

functionality within various sectors of education.  

Donors who supported Projects 

Nedbank Foundation 

Comment by Nedbank: 

“We all recognize that literacy and education will ultimately lead to improved opportunities 

and economic growth. Central to this, success is the need to build our capability in the field of 

Science, Mathematics and Technology to ensure that we can participate at a global level. 

Nedbank Foundation is privileged to be able to help improve the quality of teaching, and 

ensure learner performance and pass rates improve in rural areas/ per urban areas of the 

country.” 
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Nedbank Foundation first joined us in 2008, funding the Grade 12 MST intervention 

programme. The programme was directed towards learners from the rural communities. 

Learners from Shekembula, Banguni and Imbuysielo Secondary Schools as well as other 

schools on the periphery travelled to the Centre during the week day afternoons to attend 

Physical Science and Mathematics Intervention classes. Learners had been provided with 

materials, career guided and potential learners who attended the classes consistently had 

been subsidized for transport costs, where needed. Despite the poor National results in 

Mathematics and Physical Science, all the learners participating on the programme passed 

these subjects with improved results. 

Anglo American Chairman’s’ Fund 

Anglo American Chairman’s’ Fund has supported our MST intervention programme for 

rural schools since 2009. Learners travel a great distance to attend classes at the Centre 

during weekday afternoons. Learners traveling from the rural schools had been subsidized to 

ease their transport costs. The programme had been highly successful with all our learners 

passing Grade 11 mathematics and science comfortably at the end of 2011.  

D.G. Murray Trust Fund 

The D.G. Murray Trust partnered with the Centre for the 2011/2012 Skills 

Development Programme for post matric students who cannot find employment or cannot get 

into tertiary education. These learners come from the north of the Resource Centre. 

Learners attend classes at the Centre to pick up important skills that would be of some help 

to pursue a job opportunity. Further to this students would become competent in ICT and 

obtain a Grade 10 Pastel computerized accounting certificate to understand the principles of 

accounting. They are at liberty to proceed to Grade 11 and 12 at their own leisure.  

ABSA Foundation  

The ABSA Foundation Skills Development Programme is mainly for learners from the 

south of the Resource Centre. Here again learners are involved in Financial packages, Oral 

and Written communication, Leadership, Problem solving, Meeting procedures, Pastel 

Accounting. We utilize the Pastel School Programme and Microsoft Unlimited Potential 

Course structure. With skills obtained, learners are in a better position to obtain 

opportunities. 



 

 

  

January 2011 to December 2011 

Kwa Dukuza Resource Centre – Annual General Report 30 

Donors  - In-kind 

Microsoft 

Microsoft has been one of our first partners in the business since inception. The Centre has 

developed an excellent relationship with Microsoft over the years and we cherish this 

partnership with great intensity. The Centre relies on Microsoft for its software via its 

Software donation policy. We are indeed grateful to Themba Mdlalose, who has always 

shown a keen interest in the functionality of our Centre. His passion for community delivery, 

commitment and prompt services is highly appreciated by the Centre’s management. 

The Centre utilises the Microsoft -isiZulu language interface, mostly with rural communities, 

which is extremely useful in the facilitation process. 

Internet Solutions 

Internet Solutions have been our ISP (Internet service provider) since inception. Internet 

Solutions provide the Centre with a 1024k uncapped ADSL internet line which paves the 

way for very cost effective internet usage. Internet Solutions has been in the forefront of 

ICT development in the area where thousands of people have gained access to the World 

Wide Web via the internet. This process has led to a very positive mindset looking towards a 

positive future.   

Kwa Dukuza Municipality 

The local Kwa Dukuza Municipality has supported the Centre since inception by providing 

a general assistant. We are greatly indebted to the Municipality for their kind gesture and 

hope that relationship is a lasting and fruitful one. 

Nkonki KZN 

Nkonki KZN has greatly reduced the cost of our audit and has assisted the Centre with 

valuable financial input from time to time. 

Sham & Meer 

Mr Praveen Sham has continued to support the Centre with sound legal advice since 

inception and has been instrumental in negotiating and advising on behalf of the Centre with 

contracts. 
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Stanger Weekly 

Since inception, Stanger Weekly has sponsorship of A4 size advertising space fortnightly 

for marketing purposes. 

S. A. Security Services 

S.A. Security Services has donated security services to the Centre for numerous years 

T.T. Reddy Trust and Bartel Kabel Werke 

These have been our consistent local donor for some time. In 2011, they collectively donated 

R21 000 towards a server and computer hardware. We are extremely indebted to these 

organizations for their magnanimous gesture. 

 Randees Electrical  

Randees Electrical has been with the Centre since inception and has supported the Centre 

with electrical maintenance in terms of cost reduction and sponsorship. The Centre 

appreciates their input from time to time on electrical matters and their prompt and excellent 

services when called upon.  

Thanks and appreciation 
The Board of Directors and the Resource Management wish to place on record our sincere 

thanks and appreciation to all our donors that have helped to make the Centre functional and 

productive in terms of its objectives.  

To the members of the Kwa Dukuza Resource Centre who have utilized the Centre with the 

utmost care, to the educational fraternity, who have utilised the Centre’s resources and have 

benefited a great deal. Last but not least to the community at large.  
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Endorsements 
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Needs of the Centre 
Benefits of donating to the Kwa-Dukuza Resource Centre 

 A special function will be held highlighting specific donations 

 Donors will receive Tax benefits (A Section 18A receipt will be issued.) 

 Sponsorship will be highlighted in our local newspapers 

 Donors will feature on our website 

 Donors will receive branding (All donations of R 50 000.00 or more will have their 

company logo displayed on the windows of our building.) 

Types of donations 

A.     Monetary donations 

A plaque carrying your sponsorship will be mounted on each donated item 

 Cubicle donation – R 1 500.00 per cubicle per annum 

 Computer donation – R 8 000.00 for the life of the computer (3 to 6 years) 

 Conference chair with writing tablet – R 800.00 for life of chair. 

 Or any substantial item that is donated to the Centre. 

B.     Project Funding 

All project budgets are setup to meet funder’s specifications and requirements. The Centre 

is involved in a number of educational projects at the Centre, and on school sites. We would 

like to be considered for organizing any educational projects which organizations or 

corporates may want to fund or donate.  

Examples of projects the Centre has been involved in: 

 Mathematics for Primary schools and Secondary schools. 

 Educator development for Non Specialist in a particular field. 

 Physical Science, Mathematics, English and Accounting intervention for learners. 

 Technology classes for learners and educators. 

 Pastel accounting for learners, educators and school financial personnel. 

 Skills development for matriculated youth. 

 Career counseling for learners. 

 Computer Literacy Classes for learners and adults. 
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 CAT lessons for schools that do not have computers. 

 Office based computer course using Microsoft Unlimited Potential Curriculum. 

 Learners participating in Technology Olympiads. 

 Teacher upgrade for underprivileged educators. 

 Workshops on labour law. 

 Workshops on Kings Commission. 

 HIV/Aids workshops for Learners, Educators and Parents. 

  C.     In-kind Donations 

 Electrical maintenance (replacing of lights, repairs and maintenance) 

 Blinds (The Centre blinds are outdated and need to be replaced) 

 Flooring (Carpeting, tiling or laminate flooring) 

 Painting 

 General office equipment 

 Computers 

 Security 

 Air conditioners 

 Expertise in a certain fields (e.g. Auditing, web design, career counseling, etc.)  

There are numerous items that the Centre requires that have not been listed above, if 

you feel that you are in a position to assist the Centre in any way, please contact the 

Centre. 

Marketing and fundraising  
In order to meet the educational needs of the community, the Sappi Kwa Dukuza Resource 

Centre has continued to fundraise locally and provincially in order to sustain itself.   Various 

donors have been approached to help sustain the Centre and committed themselves to 

financially support the Centre.  Current donors have also enhanced their contribution to the 

Centre by either increasing their donation. Our sincere gratitude is extended to all our 

current donors and their support in making 2011 a success.   
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Accountability 
The Kwa Dukuza Resource Centre is accountable to a Management Committee, a Board 

of Trustees and its donors.  The Management Committee assists with the day-to-day 

management issues and meets approximately every 6 weeks.  The Board of Trustees meets 

quarterly and assists with policy decisions.  

Operation and financial reports are submitted to donors on a six monthly or annual basis, or 

as stipulated in the funding contract.   

Conclusion 
The development of appropriate technological life skills is one of the most important and 

relevant educational needs at the present stage of the South African economic and social 

development. It cannot be emphasized enough that education must complement plans to 

sustain the economic growth that will open up opportunities for us all to meet the challenges 

for the future. 

The Kwa Dukuza Resource Centre is proactive in meeting these challenges as well as 

believing in a holistic approach to community development.  Our vision is of a South Africa in 

which all our people have access to lifelong education and training opportunities. 
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Auditor’s Report 
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